
 

TERMS AND CONDITIONS  

OF HIRE  
 

 

Definitions  

"The Business" trades as FANTASYurts, a trading style of Woodside Realty Ltd 
hereinafter referred to as FY.  
"The Hirer " is the person or business contracting to hire yurts and any other property or 
Equipment  as may be required from FY.  

"The Equipment " comprises all items provided to th e Hirer  under the terms of the Contract 
of hire.  

"Hire Period or Period of H ire" commences at the time and date of delivery of the Equipment  
to the Hirer Õs site of choice and terminates when the Equipment  is removed from said site by 
FY 

"A Booking" is the Contract  of hire  entered into by the Hirer  and FY to provide the 
Equipment  on site for the use of the Hirer  for the Hire Period. 

 

General  

These Terms and Conditions apply to all  Contracts entered into by FY unless otherwise 
stated in writing by FY to the Hirer .  Equipment  hire is subject to stock being available on 
receipt of a deposit at time of Booking. 

 

Glamping and other Equipment  offered  

FY will provide metal framed, wood , canvass, insulated yurts and canvas Soulpad tribe 5000 
tipis in accordance with the requirements of the Hirer  together with  any other additional 
Equipment  as required to be agreed between FY and the Hirer .   Total maximum  numbers of 
occupants within each Glamping accommodation is determined by useable space which is 
restricted when log burners are also hired.  FY  will recommend suitable sized Equipment to 
fulfil the purposes described by the Hirer  but ultimately is the responsibility of the Hirer  to 
decide on his/her choice of Equipment .  FY will not be held responsible for non satisfaction 
of the Hirer with his/her Equipment should their recommendation be disregarded in favour 
of budget. 

 

Deposit and Payment Terms  

!  Quotes are provided however a Booking is not deemed to be confirmed until the full 
deposit is received. Payment of the deposit and signature of the Terms and 
Conditions formalise  the Contract of Hire or Booking.  The Hirer  must accept and 
agreed to abide by all FYs Terms and Conditions.  

!  If the Booking is 60 days or more in advance of the commencement of the Hire 
Period, a deposit of 50% of the total hire cost is payable within 48 hours of  offer of 
the Booking.  Deposit should be paid by bank transfer, to the account specified on the 
invoice.  The balance plus any additional extras booked thereafter are to be paid in 
cash on delivery of the Equipment , to the  FY staff, prior to  commencement of the 
erection.  If cash cannot be arranged then this should be paid by bank transfer 14 
days prior to commencement of the Hire Period.     



 

!  If the  Hire Period is within 60 days of commencement of Hire Period a deposit of 
75% is required, the balance to be paid as stated above.  

!  A separate damage deposit cheque for 50% of the hire cost is to be handed to FY staff 
on erection, dated with the date of the commencement of the hire period.   FY will  
hold this on file.   This is refundable post contract subject to their being  no damage 
to any of the Equipment . If the yurts , tipis,  interiors , fires or any other items 
provided to the Hirer  are damaged the cheque will be cashed and the cost of repair or 
replacement thereof will be deducted from the damage deposit and the balance 
refunded.  A invoice will be draw up in the event that the amount is in excess of the 
damage deposit held.  

 

Erection  and De -rig ging  

The Hirer  is responsible for indicating clearly , and preferably with the aid of plans, the 
location of any overhead or underground pipes, wires or other conduits, hidden, buried or 
otherwise,  which may suffer damage by the transport, erection, use of, or dismantling of the 
Equipment .  Any such resulting additional costs incurred by either party to the Booking in 
this respect shall be borne exclusively with the Hirer .  Although FY will take every care and 
effort when delivering, erecting and de-rigging  or removing Equipment , FY shall not be 
liable for any damage whatsoever in respect of the loss to the site, site access, plants, 
underground or overground conduits, cables or services occasioned thereby and the Hirer  
shall indemnify FY from and against all actions, claims, costs demands and liabilities in 
connection therewith.   

FY does not provide power supply to the Equipment  and FY recommends that a professional 
electrical installer is employed to undertake this responsibility.  

 The Hire charges do not include attendance by HY staff except during the actual processes 
of installing and de-rigging the Equipment .  

 

Hirer 's responsibilities  

!  In the case of provision of FYs Equipment  the quotation for hire charges is based on 
the Hirer 's confirmation that he/she is able to provide  a firm  access road and firm, 
level, well drained site free from flooding, trees, ground and overhead obstructions 
with access for commercial vehicles.  

!  The Hirer  shall agree in advance, or indicate on site, where Equipment  is to be 
installed and arrange to be present  on site to confirm details with the FY staff  at the 
commencement of the erection/installation . In the case of FY having to proceed with 
an installation at the agreed time and in the absence of the Hirer   FY reserves the 
right to charge for the re-positioning of Equipment  should this be required.  

!  The Hirer  must guarantee adequate access for the size of vehicle indicated by FY in 
the booking process.  

!  The Hirer  must provide hard standing  parking for the delivery vehicles. If hard 
standing is not available there must be means to remove the delivery vehiclesÕ safely 
from the site should they become irremovable on both erection and de-rigging days at 
the expense of the Hirer  

!  The Hirer  must guarantee that the instillation site is no further than 30m from the 
delivery vehicle unless previously arranged during the booking process. The Hirer  
may incur a surcharge if the distance is more than 30m.  

 

 



!  The Hirer  shall take all reasonable measures to keep FYs Equipment  closed, dry and 
secure while not in use during the Period of H ire. Security of the Equipment  
paramount and falls under the responsibility of the Hirer  whilst under the Period of 
Hire. 

!  The Hirer  should not tamper with the structure or an y part of the Equipment  and in 
particular not affix or suspend from the Equipment  any item whatsoever without 
written consent of FY. 

!  The Hirer  should not use any lighting, heating, cooking or other gas or electrical 
appliances nor use naked flames of any kind without the previous written consent of 
FY. 

!  The Hirer  is responsible for obtaining any site or other permits , licenses or 
insurances that may be required  as appropriate, legally and for the safety of any 
guests/persons on their land whilst using the Equipment  rented during the Period of 
Hire .  

 

Loss or Damage  

The Hirer  shall during the Hire P eriod be responsible for the maintenance and safe custody 
of FYs Equipment  from completion of erection until de-rigging thereof .  

The Hirer  must  take reasonable care of all Equipment  supplied. Damage, loss, or excessive 
soiling and the resulting loss of potential earnings due to this damage will be charged for in 
full. Either deducted from the damage deposit or invoiced in the event that the amount is in 
excess of the damage deposit paid. 

 

Insurance  

Whilst the Equipment  is on the property of the Hirer  it is the responsibility of the Hirer  to 
insure the Equipment  for the duration of the Period of Hire against loss or damage 

 

Condition and cleaning  

The Hirer  is responsible for returning the Equipment  to the original condition and state of 
cleanliness as was presented upon erection.  On de-rigging, FY staff will expect the yurts/tips 
to be emptied of any personal items of the Hirer or HirerÕs guests and other equipment  not 
supplied to the Hirer  by FY and any general rubbish and waste must be removed and the 
interiors swept so that the Equipment is ready for immediate de-rigging  on arrival of FY 
staff.  Should additional time be required by FY staff to empty and/or clean t he yurts/tipis in 
order for de-rigging to commence, this will be charged at a rate of £50 an hour and deducted 
from the damage deposit.   

 

Satisfaction Guarantee  

The Hirer  must sign FYs ÒSchedule of  Satisfaction of Hired Equipment Ó following erection of 
the Equipment  to confirm  that he/she is  satisfied with the Equipment  supplied and the 
installation and safety for all users of said Equipment .  If the Hirer  is unhappy with any 
aspect of the Equipment  or standard of erection he/she should notify FY immedia tely.  Any   
concerns, problems, incorrect deliveries, dissatisfaction or unacceptable Equipment  must be 
noted in writing on the Schedule by the Hirer .  

 

 



Cancellation  

In th e event of cancellation by the Hirer  FY will either retain from the deposit paid, or 
invoice in the event that the amount cannot be recovered from the deposit, the following:  

!  If cancelled more than 28 days before the first day of the planned hire period: 50% of 
the hire cost.  

!  If cancelled between 14 and 28 days before the first day of the planned hire period: 
75% of the hire cost.  

!  If cancelled less than 14 days before the first day of the planned hire period: 100% of 
the hire cost.  

FYs retain the right to cancel a booking if they believe the wind speed, ground holding 
conditions and site exposure provides an unsafe environment for the Equipment  and Hirer . 
Should this occur, a full refund will be made to the Hirer . 

 

Third Party Liability  

FY will not be liable for, and the Hirer  will indemnify FY  against, all claims for personal 
injury , death, or loss of, or damage to, property, howsoever caused, unless it is proven that 
such injury or damage resulted from faulty materials, workmanship or neglige nce on the part 
of FY.   

 

Substitu tions  

FY will use its best endeavours to supply the Hirer  with the Equipment  ordered but where 
this is not possible through unforeseen circumstances FY will notify the Hirer  as soon as 
possible with details of amendments to of the Equipment  to be Hired. If this is unacceptable 
to the Hirer , the Hirer  may terminate this contract and any deposit paid reimbursed in full 
but without compensation.  

 

Force Majeure  

While every possible effort will be made by FY to complete an erection/supply of Equipment , 
FY shall not be held liable for, nor responsible for, any failure in performance of any of its 
obligations to fulfil the Booking or non-completion of works due to factors beyond their  
control. The Booking is subject to cancellation or amendment due to factors including but 
not restricted to trade disputes, fire, Acts of God, war, civil emergencies, strikes, riots, 
failure, breakdown or restrictions on the use of transport, fuel or power, extreme weather 
conditions such as flood, storm or gale or any other cause beyond the control of FY. In the 
event of unsuccessful implementation of the Booking due to any of the above causes the 
Booking shall be deemed to be complete and upon written notice by FY to the Hirer  to that 
effect FY shall refund to the Hirer  any monies received in respect of the Booking less 10% 
which shall be retained by FY to cover costs, expenses and administration. 

  

  



 

No Title to the Hirer  

The Equipment is hired by FY to the Hirer for the Hire Period at the Hire charge agreed in 
the Quotation and the Hirer shall be a mere bailee of the Equipment and no interest or title 
in the Equipment shall pass to the Hirer nor shall the Hirer have any right to assign or sub-
hire said Equipment to a third party nor may the Hirer part with possession of the 
Equipment at any time whatsoever. 

 

Notice  

Any notice to be given under the Booking shall be in writing and sent by first class letter post 
to the receiving party at the address specified on the Booking and shall be deemed to have 
been given on the day following that on which the notice was posted. 

 

Inspection   

The Hirer shall permit any person authorised by FY at all reasonable times to enter upon the 
premises upon which the Equipment is for a time being placed or kept for the purpose of 
inspecting and examining the condition of the E quipment.  

 

ClientsÕ Cond itions  

Unless otherwise agreed in writing by  FY these conditions shall override any Terms or 
Conditions stipulated, incorporated or referred to by the Hirer in his/her order or  
negotiations.  

 

This is to confirm that I have read and agree to the Te rms & Conditions set ou t 
above.  I understand that, together with payment of my deposit, this formalises 
my Booking and I further understand that this forms a legally binding contract.  

 

Signed............................................................................  

Date...............................................................................  

Quote/Invoice attached hereto  

Erection/delivery Date:   

Clients Name/Address  :  

 Site  Address  :  

 

 

FANTASYurts 
WOODSIDE B&B and GLAMPING 

Woodside Realty Ltd 
Correspondence Address :Woodside, Junction Road, Staplecross, E. Sussex TN32 5SG 

Registered Address : 30-32 Gildredge Road, Eastbourne, BN21 4SH 
Registered in England and Wales Reg No. 04072932 

Tel. 01580 830903 / 07785 113999 / 07768 095184 



 

 

 

 

 

...... date ... 

To:  
 

INVOICE  
FOR CONTRACT OF HIRE 

Period of Hire : Erection - .......................l  De-rigging - ................................. 

 
Site Address  : ............................................................................... 

EQUIPMENT TO BE HIRED  
 

COST £  

8m Yurt   (Basic Yurt only) 

(Metal/wood construction with 3 
layers of fabric, internal, insulation 
and canvass) 

Furnishing , flooring  etc to be 
arranged by the Hirer  

Coir Matting  

 

one 

 

£................ 

 

 

..............                 

Log Burner (Restricts useable space) one ...... 

 
TOTAL  

  
£ .............  

 
Deposit  
50% if  60+ days to hire  
75% if <60 to hire  

 
75% 

 
£ ............  

Balance due 14 days prior to hire 
date (Friday 11 th  April  2014 )  

  
£  ...........  

 

PAYMENT TERMS :  

Option 1 : Pay the deposit as indicted followed by the balance on or before ......... 
Option 2 : Pay the full amount  
Under both options p ayment is due within 48 hours to the following account : 
Account Name : Woodside Realty Ltd        Sort Code : 40-39-18        Account : 31369512 
 

FANTASYurts 
WOODSIDE B&B and GLAMPING 

Woodside Realty Ltd 
Correspondence Address :Woodside, Junction Road, Staplecross, E. Sussex TN32 5SG 

Registered Address : 30-32 Gildredge Road, Eastbourne, BN21 4SH 
Registered in England and Wales Reg No. 04072932 

Tel. 01580 830903 / 07785 113999 / 07768 095184 


